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Software Upgrade

This document describes how to upgrade NovoPRQO'’s software applications as well as device firmware.

1. Upgrading Software Applications

>
-1 » ]
] NovoPresenter # Desktop Streamer
(Android, i0OS) (Windows, MAC, Chromebook)
(1) Connect your iPad or Android tablet to the (1) “Desktop Streamer” will check for software
Internet; upgrade during launch;
(2) Open its App Store or Play Store; (2) For manual upgrade, you can obtain the latest
(3) Locate NovoPresetner software installation package at
e Eitherinstall its update; http://www.vivitekcorp.com
e Or, uninstall and then install again. (3) “Desktop Streamer” App for Chromebook can
automatically get update once a new version is
posted on Google Chrome Web Store.

2. Upgrading Device Firmware

First of all, please make sure the NovoPRO device is connected to the Internet as it is going to contact our upgrade
server for upgrade information.

Sections 2.1 and 2.2 describe two ways to start the firmware upgrade process. Section 2.3 explains the behavior of
the device during this process.

2.1 Upgrade via PC/Mac “Remote Manager”
Step 1. Launch “Remote Manager” software, and there is a device list on its main window. If the device is
not within the list, it should be added into the list firstly. For detailed operation steps, please refer to

section 4.3 Remote manager of NovoPRO User Manual V2.1.

Step 2. Choose the device you’d like to do firmware upgrade, and its status icon should be “green” which
indicates it is online. Then click the “Setting” button on the right upper corner.
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Step 3.

be initiated with its progress status in blue.
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£ Firmware Update

Device Name
Mode!

EDU vs. CORP.
App Version
Build Version

Display Setting

0 Language

? Building 2 Room 207 (192.168.29.159)

Device Info
Novo-0E1F3 WiFi Mode:
NovoConnect-8380 SSID
Education WiFi IP
v2,1.0 LANIP

NovoConnect-8380-0113

[ 1920 % 1080 (1080p)

lEninsh

Network

WiFi Client mode

“Cellspot_2.4GHz_7BF0"

192,158.,29. 159

0.0.0.0

Password

Firmware Upgrade: [1/1]: last_update_NovoConnect-B380-0119_0544_patch.tmp 7% (4.9 MB / 64.3 MB)

Click the “Firmware Upgrade” button on the top of the window, and then the upgrade process will
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2.2 On-Screen Upgrade

An on-screen upgrade mechanism is available for users to start the upgrade process directly from the device.
Step 1. Connect a mouse to the NovoPRO device.

Step 2.  After it boots up, use the mouse to click button “Settings” shown below.

Settings
T ——

General Settings

Firmware Upgrade

Settings Protection

Slideshow Config

Step 3. Then click button “Firmware Upgrade” to start the upgrade process.
2.3 Upgrade Process
After the upgrade process is started, the device will contact our server for upgrade information.

(1) If no upgrade is found, you will be prompted with the following screen

(2) If upgrade is available, the device will prompt whether you want to download such a software update.
After you click OK, it proceeds to the next step.
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Do you want to download this software update?

Cancel

(3) The device will start downloading the new firmware and install it afterwards. You will see the following
upgrade progress. At the end of the upgrade, the device will reboot automatically.

Downloading

last_update_NovoConnect-B 4_patch.tmp
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